
PRIVACY AND COOKIES POLICY

1. Purpose

STAFFLINK SA is committed to protecting your personal information in accordance with the
Protection of Personal Information Act, 4 of 2013 (POPIA). This Privacy and Cookies Policy
outlines how we collect, process, use, retain, and protect your personal data in the course of
providing recruitment services.

This document serves as both our Privacy Policy and our Data Subject Notification under
section 18 of POPIA. It applies to all personal information processed by STAFFLINK SA
through our website, email, and related communication platforms.

2. What personal information we collect

Personal information refers to any information that can identify you. For recruitment
purposes, we collect the following:

 Full name, ID number, and contact details
 Employment history, education background, and qualifications
 CV/resume and references
 Criminal and credit history (if applicable)
 Desired salary and availability
 Any other information you voluntarily submit when applying for a job or registering on our

platform

We may also collect special personal information (e.g., criminal or health records) where
necessary and lawful.

3. When and from where we obtain personal information about you?

We collect personal information:

 Directly from you via email, job applications, or our website
 From publicly available sources or job portals
 From your references or previous employers
 Through background screening service providers

4. When will we process your personal information?

We process your personal information only when:



 You have given us consent
 It is necessary to conclude or perform a contract with you
 It is required by law
 It protects your or our legitimate interests

5. Reasons we need to process your personal information

We use your personal information to:

 Provide recruitment and placement services
 Assess your suitability for vacancies
 Conduct background, credit, and reference checks
 Communicate with you regarding opportunities
 Share your CV with prospective employers
 Retain your profile for future job matching

6. Retention of information

If your application is unsuccessful, your CV and relevant information will be securely stored
for up to 24 months to consider you for future opportunities. You may request deletion or
update of your information at any time by contacting our Information Officer.

We may also keep your personal information for as long as:

 the law requires us to keep it.
 a contract between you and us requires us to keep it.
 you have consented for us keeping it.
 we are required to keep it to achieve the purposes listed in this Privacy Policy.
 we require it for statistical or research purposes.
 a code of conduct requires us to keep it; and / or
 we require it for our lawful business purposes.

7. Sharing of Information

We only share your personal information with third parties when:

 You have given consent
 It is necessary for the recruitment process (e.g., with potential employers)
 Required by law or regulatory authorities

All third parties are required to protect your personal information in line with POPIA.



8. International Data Transfers

Your personal information may be transferred to and processed in other countries only
where such transfers comply with applicable data protection laws.

9. Your rights

You have the right to:

 Access your personal information
 Correct or delete your personal information
 Withdraw consent at any time
 Object to the processing of your information
 Lodge a complaint with the Information Regulator

To exercise your rights, please contact our Information Officer.

10. Security Safeguards

We take all reasonable steps to protect your information, including:

 Secure servers and firewalls
 Access controls
 Encrypted storage
 Employee confidentiality agreements

11. Cookie Policy

A cookie is a small piece of data sent from our websites or applications to your computer or
device hard drive or Internet browser where it is saved. The cookie contains information to
personalise your experience on our websites or applications and may improve your
experience on the websites or applications. The cookie will also identify your device, like the
computer or smart phone.

By using our websites or applications you agree that cookies may be forwarded from the
relevant website or application to your computer or device. The cookie will enable us to
know that you have visited the website or application before and will identify you. We may
also use the cookie to prevent fraud and for analytics.



12. Contact us

Information Officer: Karin Fivaz
Contact Number: +27 82 339 6464
Email Address: karin@stafflink.co.za
Physical Address: Amsterdam Estate, Block 6, Unit 56 Olivedale


